Good Interpersonal Communications

process of problem resolution, in which the trainee be-
comes more aware of his feelings and gains a better under-
standing of how they affect his behavior.

Two other aspects of this communication exchange also
are important aspects of communication with which you
must be aware. These are called attending and personal-
izing ski\\s.

In our example situation, the instructor did attend to the
trainee and was aware of his being upset. You might say,
"Well, of course, he was aware of and attended to the
trainee. The guy was cursing and complaining, how could
he ignore him or not be aware of this disruption?" And
right you are. Attending to the trainee is an important skill
in interpersonal relationships and communication within
the related subjects instructional setting. Attending is also
veiy important in situations other than disruptive situations
like the one used in our example. It is an essential part of
your instruction and is very important with individuals who
may not be outwardly disruptive and call attention to them-
selves, but who are inward and withdrawn and not involved
actively in the learning process, Attending means giving
attention physically to things like where you stand, how
you stand, where you face and how you look. Also it mearis
avoiding having objects such as desks between you and the
trainees, and carefully observing and listening to the train-
ees. Attending is an essential pre-condition to instructing
and helping.

Personalizing is another important aspect of good com-
munication. In personalizing, you use your own experience
to help the trainee determine where they are in relation to
where they want to be. The personal pronoun "you" is
used in your verbal response. Personalizing helps the other
person gain control of their behavior and solve problems.
As they Increase their understanding and see the personal
relevance for themselves, they are more likely to Initiate
change that will lead to a realization of their goals,

To review, there are four key aspects to good interperson-
al relationships and effective communication skills. They
are summarized as follows:

Attending. These skills are essential to instruction and mean
that you, the instructor, are attending physically to your
trainees and are observing and listening to them. Attending
may be considered an essential pre-condition to instructing
and helping.

Responding. Responding means communicating an under-
standing of the experience expressed by the trainee. It facili-
tates the trainees' exploration of their feelings, attitudes and
values and sets the stage for the next step in the process,
personalizing understanding.

Personalizing. By responding to the meaning, the problem,
and the feeling expressed by the trainee in a personalizing
way, you make the trainee responsible or accountable for

their part in the situation. In this way you help them assume
control of the situation.

Initiating. The instructor's initiating behavior facilitates the
trainee's ability to act, By responding in a personalizing way,
you help the trainee understand where they are and where
they want to be. With initiating skills, you along with the
trainee, begin to lay out a program of action that will help
the trainee reach a desired goal.

Being able to recognize and identify aspects of good
interpersonal communications in others as well as in your-
self can help you begin to develop or improve your person-
al skills. Try to become aware of how other people com-
municate with one another, Take note of how other people
such as your spouse, friends, supervisor, and co-workers,
respond to you in various situations. By increasing your
own sensitivity and awareness, you will see many ways in
which you can develop and improve your communication
skills. And remember, effective communication is a big part
of successful counseling and interpersonal relationships
with trainees. As you develop your communication skills
through increased sensitivity and awareness, you will begin
to see more and more situations when effective communi-
cation can be very important to successful resolution of a
problem, to increasing an individual's sense of self-confi-
dence and self-control, or to increasing trainee involvement
and progress in the instructional process.

How To Perform The Skill

You can learn to identify aspects of good Interpersonal
communication by (1) becoming more aware of how you
communicate; (2) becoming more aware of other people's
communication skills; and (3) internalizing and applying
a "checklist" of items which should be included when
evaluating your own or another person's communication,
Here are some checklist items to consider,

1. Are you attending physically to the trainees?

_____making the learning environment comfort-
able, attractive, stimulating, and functional?

_____presenting yourself in terms of both appear-
ance and behavior as a positive model for
trainees?

_____facing the trainees squarely, left shoulder

across from right shoulder?

_____leaning forward toward the trainees?

_____making eye contact with the trainees?

_____circulating around the room, briefly attend-
ing to each trainee?Good Interpersonal Communications
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